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C1 A2 A3 A4 C5 B6 C7 A8 B9 D10 D11

C12 D13 C14 B15 B16 D17 B18 C19 A20

CBABD  CAADB  DBCAD  BCDAC21

22 Dҁ1҂ Aҁ2҂ Cҁ3҂ Cҁ4҂ Bҁ5҂

23 Dҁ1҂ Cҁ2҂ Bҁ3҂ Cҁ4҂ Bҁ5҂

24 Cҁ1҂ Dҁ2҂ Dҁ3҂ Cҁ4҂ Dҁ5҂

GDFBA25

destination26

witness27

privilege28

qualification29

anniversary30

purchase31



academic32

distributed33

appreciated34

substituted35

1:reflecting

2:pure

3:snorkelling/snorkeling

4:extraordinary

5:dimension

6:limitless

7:tiny

8:enormous

9:fortnight

10:dying

11:picture

12:halfway

13:degree

14:recommends

15:beneficial
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1:an

2:looking

3:where

4:so

5:that

6:themselves

7:on

8:turns

9:to get

10:possibly
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1. ᒫԫݙifදԅwhether̶

2. ᒫԫݙisදԅwas̶
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3. ᒫӣڢݙധᒫӞӻin̶

4. ᒫӣݙsenseڹႲےa̶

5. ᒫݙࢥfriendදԅfriends̶

6. ᒫݙࢥourදԅtheir̶

7. ᒫԲݙBesidesදԅHowever̶

8. ᒫԲݙthoughtදԅthinking̶

9. ᒫݙمmostදԅmore̶

10.  ᒫݙمofදԅto̶

To whom it may concern,

I'm one of your customers. I ordered a set of Bookworm Series on your website two weeks

ago, but I didn't receive them until yesterday. And much to my disappointment, the books were

so poorly packed up that the cover of one book was broken. To make matters worse, it is not a

complete set, as I found one book missing.

I'm sorry to have received such poor service, and I believe I have every right to ask you to

deal with this problem. I hope that you either return my money or deliver a new set of books to

me. Besides, I'd like to be informed of the process of your dealing with my complaint.

Looking forward to your reply.

Sincerely

Li Hua
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